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1. The body of the paper needs to be modified and well-constructed. The paper should include an extensive literature

review (showing the recent studies) to establish the problem statement and hypothesis.

2. The paper addresses the use of the IT Expectation-Confirmation Model and mentions that it has been outlined in

Figure 12. However, no such figure number can be found anywhere in the paper.

3. You are recommended to kindly use the spell check as in point number 4, 'Discussion' is misspelled as ‘Discission’.

4. Future implications can be discussed in the paper for understanding the future scope of research.

5. The paper does not seem to address the research gaps very well; the variables measuring Interactive Content

Production are unclear.

6. It is further recommended to rephrase the title.
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