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The research topic is appropriate. The article's research findings are both interesting and informative. However, some

sections can be improvised.
Abstract - To include methodology and the main contribution.

Introduction - Recent articles from 2019 should be more heavily cited in the introduction and research problems to

demonstrate that the issues and gaps are still relevant for research.

Literature review - The literature review is weak because most references are outdated. Add more recent citations from

2019 onwards and show the gap in the study.
Methodology & Findings - Well explained and presented.

Conclusion - To include future research.
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