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Thank you for giving me the opportunity to read this interesting and thoroughly conducted research. The statement of the
problem is relevant and extremely valid, but at the same time challenging both from the rapidly and globally changing
environment and from the research scope and methodology points of view. Concepts and constructs (models) have been
utilized in a proper and practical manner. The evaluation criteria of the constructive research approach (validity, reliability,
relevancy, practicality, market tests, and objectivity as well) have been sufficiently defined and determined (measured). In
general, the study clearly expresses its case, measured against the technical language of the field and the expected
knowledge of the outlet's readership. Results are presented and counted accordingly. Scientific novelty and contribution to
the discipline could be highlighted more clearly. The relation between improvement and automation is rooted in the
cultural aspects of organizations, so please also refer to Kedziora, D., Siemon, D., Sharda, R. (2024) ‘Leanbotics’ Case —
Exploring Inclusive Synergies Between Robotic Process Automation (RPA) and Process Improvement. Proceedings of the
57th Hawaii International Conference on System Sciences (HICSS), pp. 7269-7279, or Kedziora, D., Hyrynsalmi, S.
(2023) Turning Robotic Process Automation into Intelligent Automation with Machine Learning. Proceedings of the 11th
International Conference on Communities and Technologies (C&T '23). Association for Computing Machinery, New York,

NY, USA, pp. 1-5.
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