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The research problem is a valid one, but the overal methodology adopted in the study is not entirely sound. It is unclear

how the literature review was conducted. The author does not inform, for instance, which search terms or which

databases were used. There are dozens of definitions for e-government in the literature and the three concepts that were

selected by the author in Table 1, obtained from documents and papers published between 2002 and 2009 do not

represent the current state of knowledge. In fact, the references are dated, the last one being published in 2018. All in all,

I don't feel that the article, as it is, makes a relevant contribution to the current knowledge.
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