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Dear authors,

I commend you for putting up this manuscript. It is very detailed and materially address the subject of the research.

However, the following observations need to be looked into:

1. The study should speaks to few theories that link the variables of the studies and ascertain the theoretical framework
oon which the study is anchored.

2. Data collected and analysed for the study between December2015 and January 2016 is seemingly stale and may no
longer be relevant and may not reflect the current reality in 2022/2023. | suggest the the data should be collected
again and analysed. This will provide additional empirical evidence by ccomparing the responses of 2016 with the
current responses.

3. Regard
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