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| observed that paragrapgh 4, 5,6,7,8 have no citation at all. Can you please cite any authors that have similar work like

you?

In the introduction, you can give some insights on the banks industry in Africa. How is the performance of current service
and what it has to do with your research. What actually you want to contribute to your current study? In the methodology

part, you might elaborate more on data collection process.
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