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Thank you for choosing this interesting area to research. 

Here are my comments: the introduction needs more references to support the statements made in some of its

paragraphs to set the scene. The study then attempts to add to and enrich the existing literature or propose/recommend

areas for improvement. 

The authors may need to define what they mean and how ‘effective communications’ should look like from their

perspective in the introduction rather than later.

In the methodology section, this would benefit from adding some figures on how many interviews, observations, and

documents have been analyzed. Perhaps also the experience and qualifications of those interviewees. 

What appears in the results section is more of a discussion and the authors’ observations. You may need to consider

changing the headings here and again adding some figures and references to back up your observations. There are

plenty of references in the literature regarding telehealth and its usefulness and challenges that you may refer to. 

Finally, maybe adding "Barriers and Challenges to Effective Communications…" will make it more attractive and eye-

catching.   
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