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The author has worked on multidisciplinary research, in conjunction with artificial intelligence (AI), the Internet of Things
(IoT), Blockchain, and Big Data analysis, which has lowered barriers and made companies more productive. In other
words, the joint work of these areas has promoted digital transformation in all sectors. For example, artificial intelligence
(AI) has made it possible to automate processes, and the Internet of Things (IoT) has connected devices and physical

objects, enabling real-time data collection and analysis.
The work is very comprehensive and covers a vital topic that is required in a smart city concept.

It is necessary to work on the grammar to make it error-free. (Therefore, this preliminary research addresses its viability

to later be applied to the city and be a high-impact investigation)

In the present study, the authors have adopted a mixed research approach combining quantitative and qualitative
methods. The sample size considered should be validated (using any tool that is available) to prove that it is good enough

for providing necessary input for simulation.
Analysis and interpretation of the work are very comprehensive and carried out well.

Good work, and it is worthy material for publication after the corrections are carried out.
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