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Abstract

Purpose: The goal of this study is to review how digitization initiatives have affected public libraries in Bangladesh and

to identify the opportunities and threats associated with these initiatives.

Approach/Methodology: Review the existing literature to present status of digitalization in public libraries in

Bangladesh, taking into account the difficulties encountered.

Findings: Some success has been achieved in updating and digitizing Bangladesh's libraries, issues such as a lack of

funding and trained staff continue to be a hindrance. Research is required to learn more about the digitization

processes at these libraries.

Originality/value: The potential advantages of digitizing public libraries in Bangladesh, such as improved access to

information and more efficient management, have not before been investigated. This research shows how crucial it is

to overcome the specific obstacles that these libraries face throughout their digital transition if we are to reap the full

advantages.
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Introduction

The digital age has brought about significant changes in how information is accessed and disseminated (“Focus on rights

in the digital age - OECD”, 2023; Hanna, 2018; Kitsios et al., 2023). Libraries, traditionally the primary information

providers, have had to adapt to these changes to remain relevant and valuable to their patrons (Eje and Dushu, 2018).

The digital transformation of government public libraries in Bangladesh is an essential issue as it can significantly impact

citizens' access to information and the country's development (Begum et al., 2022). This research paper aims to conduct a

qualitative literature review on the digital transformation of government public library services in Bangladesh.

Bangladesh has a rich tradition of library services dating to the British colonial era. However, in recent years, government

public libraries in Bangladesh have faced significant challenges, including a lack of funding and resources, inadequate

infrastructure, and a shortage of trained staff (Shuva, 2012; Shuva and Akter, 2012). These challenges have led to a

decline in the use of libraries and limited access to digital resources for patrons.

Digital Transformation of Public Libraries

The digital transformation of public library services refers to implementing digital technologies to improve how public

libraries provide information and services to patrons. This can include digitizing the library's collections, automating library

operations, and providing patrons access to digital resources and services such as e-books, online journals, and

databases (Eje and Dushu, 2018; Mainka et al., 2013, 2013).

Digital transformation can also include using technology to improve the user experience and engagement, for example, by

providing interactive and multimedia resources, online reference services, and virtual reality, and also enhance the

librarian's work such as by using automation to manage the library's catalog and collections and to provide analytics, and

by using digital tools to support patrons' needs, e.g. chatbots, recommendation systems (Su and Chen, 2022; Vial, 2019;

Zhang et al., 2022).

The process of digital transformation can also involve changes to the organizational structure and culture of the library,

such as a shift towards a more customer-centric approach and an emphasis on innovation and experimentation (“Digital

Transformation”, 2022; “What is Digital Transformation”, 2023; Hanelt et al., 2021; Kraus et al., 2021).

Digital transformation can greatly benefit patrons by providing greater access to information and resources, improved

services, and more engaging experiences. It can also help public libraries to remain relevant and valuable in the digital

age, increase the number of patrons, and make the library more efficient and cost-effective (Gayshun, 2016).

The world view of Digital transformation of Public Libraries
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The digital age has significantly changed how information is accessed and spread. Libraries, traditionally the primary

information providers, have had to adapt to these changes to remain relevant and useful to their patrons. The digital

transformation of public libraries is a global issue, and many countries have undergone similar changes (Otike et al., 2022;

“Transforming Our Libraries from Analog to Digital”, 2017; Washington Post, 2021). This literature review aims to examine

the digital transformation of public libraries in different parts of the world, including their challenges and opportunities.

North America

In North America, the digital transformation of public libraries has been ongoing for several decades. Libraries have been

implementing technology to improve services and access to information for patrons. For example, the New York Public

Library has been digitizing its collections since the 1990s, providing patrons access to digitized books, manuscripts, and

photographs. Additionally, many libraries in North America have implemented automated systems for circulation,

cataloging, and reference services (Ashcroft and McIvor, 2001; Burgin et al., 2011; Shiri and Chase‐Kruszewski, 2009;

Spasser, 2002).

Europe

Many nations in Europe have recently prioritized the digitization of public libraries. The European Union, recognizing the

value of digital libraries, has launched a number of programs to increase library patrons' familiarity with and comfort with

digital technologies. (Audunson and Shuva, 2016; Gotzamanis et al., 1999; Makris et al., 2011; Management Association,

2015).

Australia

For many years, Australia has prioritized the digital transformation of public libraries. Through numerous efforts, such as

the Digital Futures Framework, the Australian Library and Information Association (ALIA) has promoted the use of digital

technology in libraries. Many libraries in Australia have incorporated digital technology to enhance patron services and

information access. Many libraries, for example, have digitized their holdings and adopted automated circulation and

cataloging systems (Gunjal, Bhojaraju et al., 2013; Karatzogianni et al., 2016; Wolski et al., 2020).

South America

The digital transformation of public libraries in South America is a continuing effort. However, many libraries have used

digital technology to enhance patron services and information accessibility. Numerous public libraries in Brazil, for

instance, have begun digitizing their holdings and offering clients with digital resources and services, such as e-books and

online journals. Nevertheless, many libraries in South America continue to confront obstacles such as a lack of financing

and resources, poor facilities, and a dearth of skilled personnel (Caribbean, 2020; OECD, 2017, 2018, 2019a, 2019b,

2019c; OECD and Inter-American Development Bank, 2016)
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Asia

In a great number of Asian nations, the digital transformation of public libraries is still in its infancy. In China, for instance,

public libraries have used digital technology to enhance patron services and information access. This involves digitizing

library holdings, automating library operations, and giving users with access to digital resources and services such e-

books and online journals. However, many Asian libraries continue to confront obstacles such as a lack of financing and

resources, poor facilities, and a dearth of skilled personnel (adbheadhoncho, 2022; Alvarenga et al., 2020; OECD and

Inter-American Development Bank, 2016; Wilkes and Munoo, n.d.).

Overall, the digital transformation of public libraries is a global issue that has been ongoing for several decades. Many

libraries have been implementing digital technologies to improve services and access to information for patrons. However,

libraries still face challenges also.

Digital transformation of libraries in Bangladesh

There have been some efforts to modernize and digitalize libraries in Bangladesh. For example, the National Library of

Bangladesh has been undergoing digitalization and automation in recent years to improve access to its collection and

services. Additionally, the Bangladesh Association of Librarians, Information Scientists, and Documentalists (BALID) has

been actively promoting using digital resources and training librarians on how to use technology to improve library

services (Begum et al., 2022; “Strategy Primer for the Future of Digital in Bangladesh”, 2021).

However, despite these efforts, the digital transformation of government public libraries in Bangladesh is a process that

has yet to be fully realized. The libraries still face several challenges, including a lack of funding and resources,

inadequate infrastructure, and a shortage of trained staff. Furthermore, limited research specifically focuses on the digital

transformation of government public libraries in Bangladesh (Alam and Mezbah-ul-Islam, 2020; Hasan, n.d.; Karim et al.,

2017; Shuva, 2012; Shuva and Akhter, 2011; Zaman Shuva, 2014).

Challenges

Lack of funding and resources is one of the main challenges for Bangladesh's digital transformation of government public

libraries. This leads to outdated collections and a need for more access to digital resources for patrons. A study found that

due to a lack of funding, many Bangladesh libraries cannot purchase new books and periodicals, leading to outdated

collections. Additionally, the study found that many libraries lack enough funding to provide access to digital resources

such as e-books, online journals, and databases (Alam, 2017; Chowdhury, 2012; Hasan, n.d.; Karim et al., 2017;

Philosophy and Science, 2013; Sathish et al., 2020; Shuva and Akhter, 2011; Zha et al., 2019).

The requirement for additional skilled personnel is another important obstacle to the digital transformation of government

public libraries in Bangladesh. Many librarians in Bangladesh need further training and knowledge to exploit digital
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technology and resources efficiently. Numerous librarians in Bangladesh are found to be unfamiliar with digital

technologies and untrained in their efficient use. This restricts the capacity of libraries to offer clients with digital materials

and services (Alam and Mezbah-ul-Islam, 2019; Balasubramanian et al., 2009; Bhuiyan, 2010; Chowdhury and Khan,

2012).

Inadequate infrastructure is also a significant challenge for Bangladesh's digital transformation of government public

libraries. Many libraries need more computers and internet access, which limits the ability of patrons to access digital

resources. Hosssain and Islam found that many libraries in Bangladesh need more computers or internet access to

effectively provide digital resources and services to patrons (Ashaye and Irani, 2019; Hossain et al., 2020; Islam et al.,

2022).

Opportunities

Despite the challenges government public libraries face in Bangladesh in their digital transformation process, there are

also significant opportunities to improve access to information and services for patrons ("Strategy Primer for the Future of

Digital in Bangladesh”, 2021).

One opportunity is using digital technologies to expand access to library resources beyond the library's physical location.

Digital resources such as e-books, online journals, and databases can be accessed remotely, providing greater access to

information for patrons who may be far from physical libraries or have mobility issues. Additionally, digital libraries can be

available 24/7, providing patrons access to resources at any time (Bolt and Burge, 2008).

Another opportunity is using digital technologies to improve user experience and engagement. Digital resources can be

more interactive and engaging than traditional print materials, making them more appealing to patrons, particularly

younger patrons. This can increase using libraries and attract new patrons. Additionally, digital libraries can implement

recommendation systems to personalize the service according to the user, which increases user engagement and

satisfaction (Sarwar et al., 2001).

Another opportunity is using digital technologies to improve the efficiency and cost-effectiveness of library operations.

Digital technologies can automate routine tasks, such as cataloging and circulation, saving staff time and reducing costs.

Additionally, digital libraries can be operated with fewer staff and lower overhead costs than physical libraries, which can

free up resources for other library services (Charalabidis et al., 2022).

Additionally, digitalization could positively impact the preservation of library collections as digital copies can be created

and stored securely, minimizing the risk of loss due to factors such as natural disasters, wear, and tear, and mishandling.

Finally, digital libraries can offer new services, such as online reference, chat services, and digitized special collections

and archives. The digital transformation of government public libraries in Bangladesh is an important issue that can

significantly improve access to information and services for citizens and contribute to the country's development.

However, the process is still ongoing and is facing several challenges, including a lack of funding and resources,
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inadequate infrastructure, and a shortage of trained staff. Despite these challenges, there are also opportunities for the

digitalization of libraries in Bangladesh, such as remote access to library resources, an improved user experience and

engagement, cost-effectiveness and efficiency of library operations, and preservation of library collections (Shuva, 2012;

Shuva and Akhter, 2011; Zaman Shuva, 2014; Zaman, 2015).

Addressing these challenges and taking advantage of the opportunities presented by digital technologies is crucial for the

success of the digital transformation of government public libraries in Bangladesh. This includes providing enough funding

and resources to libraries, investing in the training and development of library staff, and making sure that libraries have

the necessary infrastructure to provide digital resources and services to patrons.

It is also important to note that the Digital transformation of public libraries should be aligned with the overall digital

transformation strategy of the country; otherwise, the investment may need to be more effectively used. Furthermore, it is

essential to consider the needs and preferences of the local community, which should be at the center of the digital

transformation strategy.

In summary, the digital transformation of government public libraries in Bangladesh is a complex process that requires a

multifaceted approach. By addressing the challenges and taking advantage of the opportunities presented by digital

technologies, libraries can improve citizens' access to information and services and contribute to the country's

development.

Reference

adbheadhoncho. (2022), “e-Government and Digital Transformation”, Asian Development Bank, Text,, 8 December,

available at: https://www.adb.org/projects/55211-001/main (accessed 18 January 2023).

Alam, J. (2017), “Challenges and Remedies for Adoption of Open Source Integrated Library System in the University

Libraries of Bangladesh”, Vol. 5 No. 2, p. 26.

Alam, J. and Mezbah-ul-Islam, D.M. (2020), “ASSESSING USER SATISFACTION OF KOHA IN THE PRIVATE

UNIVERSITY LIBRARIES OF BANGLADESH”, Vol. 24, p. 17.

Alam, Md.J. and Mezbah-ul-Islam, M. (2019), “Factors for adoption of OSILS in university libraries of Bangladesh”,

IFLA Journal, Vol. 45 No. 2, pp. 127–139, doi: 10.1177/0340035219833706.

Alvarenga, A., Matos, F., Godina, R. and C. O. Matias, J. (2020), “Digital Transformation and Knowledge Management

in the Public Sector”, Sustainability, Multidisciplinary Digital Publishing Institute, Vol. 12 No. 14, p. 5824, doi:

10.3390/su12145824.

Ashaye, O.R. and Irani, Z. (2019), “The role of stakeholders in the effective use of e-government resources in public

services”, International Journal of Information Management, Vol. 49, pp. 253–270, doi: 10.1016/j.ijinfomgt.2019.05.016.

Ashcroft, L. and McIvor, S. (2001), “Electronic journals: managing and educating for a changing culture in academic

libraries”, Online Information Review, Vol. 25 No. 6, pp. 378–388, doi: 10.1108/EUM0000000006537.

Audunson, R.A. and Shuva, N.Z. (2016), “Digital Library Education in Europe: A Survey”, SAGE Open, Vol. 6 No. 1, p.

Qeios, CC-BY 4.0   ·   Article, May 8, 2023

Qeios ID: Y40E8T   ·   https://doi.org/10.32388/Y40E8T 6/10

https://www.adb.org/projects/55211-001/main


215824401562253, doi: 10.1177/2158244015622538.

Balasubramanian, K., Clarke-Okah, W., Daniel, J., Ferreira, F., Kanwar, A., Kwan, A., Lesperance, J., et al. (2009),

“ICTs for Higher Education”, UNESCO World Conference on Higher Education, pp. 19–25.

Begum, D., Roknuzzaman, M. and Shobhanee, M.E. (2022), “Public libraries’ responses to a global pandemic:

Bangladesh perspectives”, IFLA Journal, SAGE Publications Ltd, Vol. 48 No. 1, pp. 174–188, doi:

10.1177/03400352211041138.

Bhuiyan, M.S.H. (2010), “E-government applications in Bangladesh - Status and challenges”, ACM International

Conference Proceeding Series, Beijing, pp. 255–260, doi: 10.1145/1930321.1930374.

Bolt, E.N. and Burge, S. (2008), “Guidelines for Libraries of Government Departments”.

Burgin, W., Pantofaru, C. and Smart, W.D. (2011), “Using depth information to improve face detection”, Proceedings of

the 6th International Conference on Human-Robot Interaction, presented at the HRI’11: International Conference on

Human-Robot Interaction, ACM, Lausanne Switzerland, pp. 119–120, doi: 10.1145/1957656.1957690.

Caribbean, E.C. for L.A. and the. (2020), “Latin America and the Caribbean: Digital Transformation Key to Recovery

and Building Back Better, Says New Report”, Text, CEPAL, 24 September, available at:

https://www.cepal.org/en/pressreleases/latin-america-and-caribbean-digital-transformation-key-recovery-and-building-

back (accessed 18 January 2023).

Charalabidis, Y., Flak, L.S. and Viale Pereira, G. (Eds.). (2022), Scientific Foundations of Digital Governance and

Transformation: Concepts, Approaches and Challenges, Vol. 38, Springer International Publishing, Cham, doi:

10.1007/978-3-030-92945-9.

Chowdhury, M.F.Q. (2012), “Database Management Systems and Use of Digital Resources in Some Selected Public

University Libraries of Bangladesh: An Overview”, Bangladesh Journal of Library and Information Science, Vol. 2 No. 1,

pp. 67–78, doi: 10.3329/bjlis.v2i1.12923.

Chowdhury, M.H.H. and Khan, M.S.I. (2012), “Libraries and librarianship in Bangladesh”, Libraries in the Early 21st

Century: Volume 2 An International Perspective, pp. 101–128, doi: 10.1515/9783110292855.

“Digital Transformation: A New Roadmap for Success”. (2022), HBS Working Knowledge, 7 February, available at:

http://hbswk.hbs.edu/item/leading-in-the-digital-era-a-new-roadmap-for-success (accessed 18 January 2023).

Eje, O. and Dushu, T. (2018), “Transforming Library and Information Services Delivery Using Innovation Technologies”,

Library Philosophy and Practice (e-Journal).

“Focus on rights in the digital age - OECD”. (2023),, available at: https://www.oecd.org/digital/rights/ (accessed 18

January 2023).

Gayshun, I.V. (2016), “Access and Opportunity for All. How Libraries Contribute to the United Nations 2030 Agenda”,

Bibliotekovedenie [Library and Information Science], Vol. 65 No. 4, pp. 445–450, doi: 10.25281/0869-608X-2016-65-4-

445-450.

Gotzamanis, A., Desphieux, J.L., Pluot, M. and Ducasse, A. (1999), “[Dermoid cysts. Epidemiology, clinical and

anatomo-pathologic aspects, therapeutic management]”, Journal Francais D’ophtalmologie, Vol. 22 No. 5, pp. 549–

553.

Gunjal, Bhojaraju, Urs, Shalini and Shi, Hao. (2013), Australian Digital Libraries: An Overview, figshare, p. 0 Bytes, doi:

Qeios, CC-BY 4.0   ·   Article, May 8, 2023

Qeios ID: Y40E8T   ·   https://doi.org/10.32388/Y40E8T 7/10

https://www.cepal.org/en/pressreleases/latin-america-and-caribbean-digital-transformation-key-recovery-and-building-back
http://hbswk.hbs.edu/item/leading-in-the-digital-era-a-new-roadmap-for-success
https://www.oecd.org/digital/rights/


10.6084/M9.FIGSHARE.799784.V1.

Hanelt, A., Bohnsack, R., Marz, D. and Antunes Marante, C. (2021), “A Systematic Review of the Literature on Digital

Transformation: Insights and Implications for Strategy and Organizational Change”, Journal of Management Studies,

Vol. 58 No. 5, pp. 1159–1197, doi: 10.1111/joms.12639.

Hanna, N. (2018), “A role for the state in the digital age”, Journal of Innovation and Entrepreneurship, Vol. 7 No. 1, p. 5,

doi: 10.1186/s13731-018-0086-3.

Hossain, M.A., Islam, Md.M. and Islam, Md.N. (2020), “Use of Koha-ILS in some selected university libraries of

Chattogram in Bangladesh: an analytical study”, Research Journal of Recent Sciences, Vol. 9 No. 2, pp. 1–6.

Islam, N., Islam, M., Chakravarty, R. and Alam, J. (2022), “The Adoption of Big Data in Selected Information Institutions

in Bangladesh: a study”, Library Philosophy and Practice, p. 12.

Karatzogianni, A., Nguyen, D. and Serafinelli, E. (Eds.). (2016), The Digital Transformation of the Public Sphere:

Conflict, Migration, Crisis and Culture in Digital Networks, Palgrave Macmillan imprint is published by Springer Nature,

London.

Karim, Md.M., Zavin, A., Khan, N.S., Tumpa, S.N. and Islam, M.N. (2017), “A proposed multi-channel system for public

libraries in Bangladesh”, 2017 4th International Conference on Advances in Electrical Engineering (ICAEE), presented

at the 2017 4th International Conference on Advances in Electrical Engineering (ICAEE), IEEE, Dhaka, pp. 618–623,

doi: 10.1109/ICAEE.2017.8255431.

Kitsios, F., Kamariotou, M. and Mavromatis, A. (2023), “Drivers and Outcomes of Digital Transformation: The Case of

Public Sector Services”, Information, Vol. 14 No. 1, p. 43, doi: 10.3390/info14010043.

Kraus, S., Jones, P., Kailer, N., Weinmann, A., Chaparro-Banegas, N. and Roig-Tierno, N. (2021), “Digital

Transformation: An Overview of the Current State of the Art of Research”, SAGE Open, SAGE Publications, Vol. 11

No. 3, p. 21582440211047576, doi: 10.1177/21582440211047576.

Mainka, A., Hartmann, S., Orszullok, L., Peters, I., Stallmann, A. and Stock, W.G. (2013), “Public Libraries in the

Knowledge Society: Core Services of Libraries in Informational World Cities”, Libri, De Gruyter Saur, Vol. 63 No. 4, pp.

295–319, doi: 10.1515/libri-2013-0024.

Makris, K., Skevakis, G., Kalokyri, V., Gioldasis, N., Kazasis, F.G. and Christodoulakis, S. (2011), “Bringing

Environmental Culture Content into the Europeana.eu Portal: The Natural Europe Digital Libraries Federation

Infrastructure”, in García-Barriocanal, E., Cebeci, Z., Okur, M.C. and Öztürk, A. (Eds.), Metadata and Semantic

Research, Vol. 240, Springer Berlin Heidelberg, Berlin, Heidelberg, pp. 400–411, doi: 10.1007/978-3-642-24731-6_40.

Management Association, I.R. (Ed.). (2015), STEM Education: Concepts, Methodologies, Tools, and Applications, IGI

Global, doi: 10.4018/978-1-4666-7363-2.

OECD. (2017), Innovation Skills in the Public Sector: Building Capabilities in Chile, OECD, doi:

10.1787/9789264273283-en.

OECD. (2018), Digital Government Review of Brazil: Towards the Digital Transformation of the Public Sector, OECD,

doi: 10.1787/9789264307636-en.

OECD. (2019a), Digital Government in Peru: Working Closely with Citizens, OECD, doi: 10.1787/0c1eb85b-en.

OECD. (2019b), Digital Government Review of Panama: Enhancing the Digital Transformation of the Public Sector,

Qeios, CC-BY 4.0   ·   Article, May 8, 2023

Qeios ID: Y40E8T   ·   https://doi.org/10.32388/Y40E8T 8/10



OECD, doi: 10.1787/615a4180-en.

OECD. (2019c), Shaping the Digital Transformation in Latin America: Strengthening Productivity, Improving Lives,

OECD, doi: 10.1787/8bb3c9f1-en.

OECD and Inter-American Development Bank. (2016), Broadband Policies for Latin America and the Caribbean: A

Digital Economy Toolkit, OECD, doi: 10.1787/9789264251823-en.

Otike, F., Barát, Á.H. and Kiszl, P. (2022), “Innovation strategies in academic libraries using business entrepreneurial

theories: Analysis of competing values framework and disruptive innovation theory”, The Journal of Academic

Librarianship, Vol. 48 No. 4, p. 102537, doi: 10.1016/j.acalib.2022.102537.

Philosophy, D.O.F. and Science, I. (2013), A plan for modernization of university libraries in bangladesh.

Sarwar, B., Karypis, G., Konstan, J. and Riedl, J. (2001), “Item-based collaborative filtering recommendation

algorithms”, Proceedings of the 10th International Conference on World Wide Web, presented at the WWW01:

Hypermedia Track of the 10th International World Wide Web Conference, ACM, Hong Kong Hong Kong, pp. 285–295,

doi: 10.1145/371920.372071.

Sathish, R., Manikandan, R., Silvia Priscila, S., Sara, B.V. and Mahaveerakannan, R. (2020), “A Report on the Impact

of Information Technology and Social Media on Covid–19”, 2020 3rd International Conference on Intelligent

Sustainable Systems (ICISS), presented at the 2020 3rd International Conference on Intelligent Sustainable Systems

(ICISS), IEEE, Thoothukudi, India, pp. 224–230, doi: 10.1109/ICISS49785.2020.9316046.

Shiri, A. and Chase‐Kruszewski, S. (2009), “Knowledge organisation systems in North American digital library

collections”, Program, Vol. 43 No. 2, pp. 121–139, doi: 10.1108/00330330910954352.

Shuva, N.Z. (2012), “Building digital libraries in Bangladesh: A developing country perspective”, International

Information & Library Review, Vol. 44 No. 3, pp. 132–146, doi: 10.1080/10572317.2012.10762924.

Shuva, N.Z. and Akhter, R. (2011), “Bridging the digital divide through public, school and college libraries: Case study

of Bangladesh”, Journal of the Bangladesh Association of Young Researchers, Vol. 1 No. 1, pp. 49–77, doi:

10.3329/jbayr.v1i1.6839.

Shuva, N.Z. and Akter, R. (2012), “Status of Non-Government Public Libraries in Bangladesh”, Eastern Librarian, Vol.

23 No. 1, pp. 91–104, doi: 10.3329/el.v23i1.12119.

Spasser, M.A. (2002), “Realist-ically Evaluating the Flora of North America Digital Library Project as an Activity

Network: A Case Study”, Mind, Culture, and Activity, Vol. 9 No. 4, pp. 270–296, doi: 10.1207/S15327884MCA0904_03.

“Strategy Primer for the Future of Digital in Bangladesh”. (2021),.

Su, X. and Chen, N. (2022), “Intelligent Information Service System of Smart Library Based on Virtual Reality and Eye

Movement Technology”, edited by Hernandez, J.V.C.Scientific Programming, Vol. 2022, pp. 1–12, doi:

10.1155/2022/9174756.

“Transforming Our Libraries from Analog to Digital: A 2020 Vision”. (2017),, available at:

https://er.educause.edu/articles/2017/3/transforming-our-libraries-from-analog-to-digital-a-2020-vision (accessed 18

January 2023).

Vial, G. (2019), “Understanding digital transformation: A review and a research agenda”, The Journal of Strategic

Information Systems, Vol. 28 No. 2, pp. 118–144, doi: 10.1016/j.jsis.2019.01.003.

Qeios, CC-BY 4.0   ·   Article, May 8, 2023

Qeios ID: Y40E8T   ·   https://doi.org/10.32388/Y40E8T 9/10

https://er.educause.edu/articles/2017/3/transforming-our-libraries-from-analog-to-digital-a-2020-vision


Washington Post. (2021), “Perspective | Libraries will survive in a digital age. Here’s why.”, 19 October.

“What is Digital Transformation”. (2023),, available at: https://www.igi-global.com/dictionary/digital-

transformation/59520 (accessed 18 January 2023).

Wolski, M., Krahe, M. and Richardson, J. (2020), “A Model for Librarians to Assess the Digital Capability of Research

Teams”, Journal of the Australian Library and Information Association, Vol. 69 No. 1, pp. 47–69, doi:

10.1080/24750158.2020.1712882.

Zaman Shuva, N. (2014), “Are university libraries in Bangladesh ready to be digital?”, OCLC Systems & Services:

International Digital Library Perspectives, Emerald Group Publishing Limited, Vol. 30 No. 2, pp. 108–131, doi:

10.1108/OCLC-04-2013-0010.

Zaman, S.N. (2015), “STATUS OF ICT IN PUBLIC LIBRARIES OF BANGLADESH”.

Zha, X., Liu, K., Yan, Y., Yan, G., Guo, J., Cao, F. and Wang, Y. (2019), “Comparing digital libraries with social media

from the dual route perspective”, Online Information Review, Vol. 43 No. 4, pp. 617–634, doi: 10.1108/OIR-11-2017-

0344.

Zhang, W., Liu, B. and Tsai, S.-B. (2022), “Analysis and Research on Digital Reading Platform of Multimedia Library by

Big Data Computing in Internet Era”, edited by Lee, C.-Y.Wireless Communications and Mobile Computing, Vol. 2022,

pp. 1–10, doi: 10.1155/2022/5939138.

Qeios, CC-BY 4.0   ·   Article, May 8, 2023

Qeios ID: Y40E8T   ·   https://doi.org/10.32388/Y40E8T 10/10

https://www.igi-global.com/dictionary/digital-transformation/59520

	[General Review] Digital Transformation of Government Public Library Services in Bangladesh
	Abstract
	Introduction
	Digital Transformation of Public Libraries
	The world view of Digital transformation of Public Libraries
	North America
	Europe
	Australia
	South America
	Asia

	Digital transformation of libraries in Bangladesh
	Challenges
	Opportunities
	Reference


