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The authors aimed to create a Web-based Crime Management System that would enable citizens to report crimes. This is
a good initiative considering the high usage of paperwork in crime management. While the article's technological aspects
of the system are well-detailed, the scientific part is not up to par. For example, the introduction doesn't provide enough
context for the work being done, and the literature review is missing, which is crucial for any scientific work. Additionally,
there is no information on how the system was implemented and deployed to the police department, the training provided
to the police to use the system, their feedback, and the plan for continuous monitoring of the system over time. It's also
essential to ensure the system is secure from cyber-attacks since criminals may want to clear their names. Finally, the

definitions of crime and criminals included in the work are unnecessary, and further research is required to align this.
Despite these shortcomings, the technical work is well done.

Thank you.
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