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The English need to be reviewed and edited

E-S-QUAL should be e-serviqual

Rewrite the abstract according to: objectives, research method and findings

Add keywords

it is preferred to eliminate abbreviated keywords cite them completely the first time
review the APA style for formatting, numbering and levels

references are outdated some dates to 2000 update the information and the source
the sampling method should be clarified namely since it shows the simple random technique
add the KMO and Cronbach alpha to the stat

add the multiple linear regression for hypotheses verification

compare results with previous studies

the conclusion and recommendation section is poorly written

add more precise recommendations

add the limitation

add prospective for future studies
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