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The article is very well written and the argument it is of great interest for those interested in the area of business

gamification theory.

The mechanism of the research it is very well explained also by the literature review and by the exploratory cantitative

research.

The proposed frameworks and the enhased modified Shapley model are a very interesting proposal that could help the

servitization ecosystem and help the co-creation process.
Recommandations:

1. Abstract: put DSE corect in the parenthesis to explain Digital servitization ecosystem (DSE).
2. Subchapter 3.1., 4.2, - the text it is not justified
3. Case study subchapter 5.1- from were those values in yuan come from? it mught be advisalble to write their source or

if it is just an example.

Well done in rest and good luck in your further reseasch.
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