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| believe the article covers a very relevant and interesting topic, and has the potential to provide a valuable contribution,
nevertheless, | believe this current version is kind of incomplete, missing a few important points. | strongly suggest to
review the item 2, which in fact seems to have an error in the second paragraph. In any case, | believe this is a key
section of the paper herefore | recommend a more in depth analysis of outsourcing. The continuing sections are ok, but |
missed a conclusion, discussing the proposed theme and wrapping up the paper providing some context based on the
study. | also failed to identify all references listed, and suggest the use of more and more recent references to enrich the

study.
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