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The article deals with an important topic for the organization of comprehensive health care in health services, with
emphasis on care at the front door: Primary Health Care. The author draws attention to the importance of continued care,
highlighting that it allows the establishment of a bond between the patient-user and the health professional responsible for
the care. He considers the bond to be an important factor in the quality of care and the patient's accuracy or recovery. The
author highlights the difficulties in establishing and maintaining the link or bond within the scope of Primary Health Care
and proposes mechanisms to facilitate the continuity of health care, which he considers essential. These conditions must
be pursued and guaranteed by managers and those responsible for organizing health services. Some arrangements are
relatively simple, but others need to be managed competently. The author suggests that the topic be the subject of more
in-depth studies that lead to the development of a strategy aimed at continuity of care, including monitoring of actions

performed. It is a useful lecture.
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