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I appreciated the introduction, the authors pose three RQs, which require well-designed answers for this topic. Scopus

and Web of Science were selected as databases queried by this review, also the query was well-defined. Subsequently,

they filtered the supplied articles dataset. In addition, AI was responsible for defining the retrieved work relevancy.

However, the final sample is composed of only 23 articles, I assume that this number may be too low; by the way, there

are possibilities regarding literature shortage around this topic. Some data preprocessing was carried out, thus removing

irrelevant words. Unfortunately, the Methodology section is poor. The Discussion section provided detailed information

regarding privacy and data anonymization. I advise to improving the methodology sections maybe providing charts

regarding classification and by going deeper with detail.
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