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The article is not solely dedicated to Electricity Distribution Companies as it claims. The factors are general and can be
similarly used in any other industries. Therefore, the first objective of the study is not correct. Moreover, the classification
of the factors into 4 groups, including human, environmental, etc., cannot accurately partition the whole set. In other
words, the conceptual model of identification and classification of factors is not clear and shows overlaps. The
questionnaires are not explained sufficiently, so one cannot find the sources of the material where the questions/criteria
are collected from, whether from experts or elsewhere. The validity of the questions and the reliability of the

questionnaires are not reported. On the basis of the above corrections, the conclusions need to be rewritten.
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